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www.sgmp.org March/April 2002

See You at the Helm in Norfolk, Virginia!

By Carl C. Thompson, Executive Director

We are looking forward to seeing all of you May 15 — 19, 2002,
at SGMP’s Annual Education Conference At the Helm of Education.
Our host city of Norfolk, Va. is excited to show us just what south-
ern hospitality is all about. Norfolk boasts that we all may want to
relocate once we get a real taste of their wonderful city. The official
kick-off begins with the opening reception Wednesday evening at
the Nauticus, sponsored by the Norfolk CVB, and a very special per-
formance by the Village People, sponsored by the Atlantic City
Visitors Authority. Practice the spelling of YMCA.

The workshops planned during the conference are second to
none, actively engaging attendees each day. This year our program
will have a new twist with a business/awards meeting Thursday af-
ternoon. During this meeting, we will review the accomplishments
of the previous year and discuss the plans for the next year. After
that portion of the meeting, we will recognize the CMP study pro-
gram graduates, the Program of the Year and Newsletter of the Year
winners, and other well deserved awards. Our guest speaker, hall of
fame Lynn Swann, will highlight Thursday’s luncheon, sponsored
by Wyndham Hotels and Performance Hospitality Management.
That evening we will explore the East Coast beaches with a fabulous
evening sponsored by the Virginia Beach CVB.

Friday morning we will officially open our exhibition show, fol-
lowed by a wonderful patriotic luncheon sponsored by Six
Continents Hotels. Planners, please keep in mind that we expect
everyone to participate in the exhibition. Our suppliers have toiled
with major expense and trouble to highlight their properties and des-
tinations. After all, they are our preferred vendors; they support
your organization, and we must support them. Without the contin-
ued support from our supplier members, SGMP would not be where
it is today.

Friday evening, we will reach the pinnacle of the conference with
the Sam Gilmer Awards banquet. This year, the banquet has a very
special significance because SGMP will be celebrating its 20" Anni-
versary, and Mrs. Ruth Gilmer will be present to assist in this very
special Gilmer presentation.

After our workshops on Saturday morning and our closing lunch-
eon, you will have time to tour the historic city of Norfolk, and then
participate in an outing to Busch Gardens European theme park.

continued on page 3
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Finalists for the Sam Gilmer Award are Announced
By Cheryl Thompson, CMP, National President
There is no greater honor within our organization than that of receiving the Sam Gilmer Award. Each
year during our education conference a planner and a supplier is honored by being given this prestigious
award named for our founder. The Gilmer Award recognizes the highest level of professionalism and ac-

knowledges contributions made to the society and the overall industry. Past Gilmer award winners read
like a “Who’s Who in the Meetings Industry?”

Nominations are solicited from our general membership; contributions in the areas of service on the lo-
cal and national board, committee and task force participation, furthering the educational objectives of the
organization, and promoting professionalism are all evaluated. Winners are announced at the gala banquet
during our conference.

During the 2001 SGMP Education Conference, individuals selected as finalists were declared at the be-
ginning of the conference. The finalists from last year commented that it was an honor in itself to have been
nominated and the congratulations offered to them at the conference made the experience of being named a
finalist very special. To that end, I am pleased to announce the Sam Gilmer Planner and Supplier finalists.

The Sam Gilmer Award - Supplier, finalists are:
e Darryl Arancio, Marriott International, Director of National Accounts Atlanta Chapter;
e Carolyn Barrett, Holiday Inn Westport, Sales Manager, St. Louis Gateway Chapter;

e Donna Cottle, CMP, Austin Convention & Visitors Bureau, Convention Center Manager, Texas Lone
Star Capital Chapter;

o Kiristi Griffith, Performance Hospitality Management, National Sales Manager, Texas Lone Star Capital
Chapter and National Capital Chapter;

e Charles Sadler, CHSP, Holiday Inn Central/Richmond, Director of Sales, Old Dominion Chapter; and

e Perry Tarleton, Renaissance Concourse Hotel, Director of Group Sales, Atlanta Chapter.
The Sam Gilmer Award — Planner, finalists are:

e Harriett Edmunds, Special Events Coordinator, Library of Virginia, Old Dominion Chapter;

e Claudette Ferris, CPS, Program Assistant, Colorado Department of Public Health & Environment,
Rocky Mountain Chapter;

e Melody Kebe, CMP, Defense Information Systems Agency, Chief, Acquisition & Business
Management Division, National Capital Chapter;

e Linda Rogers, Texas Comptroller of Public Accounts, Tax Policy Division, Texas Lone Star Capital
Chapter;

o Karla Starkweather, Program Specialist, Texas Department of Mental Health, Texas Lone Star Capital
Chapter; and

e Don Webb, Senior Planner, Environmental Protection Agency, National Capital Chapter.

To these individuals, I offer my personal congratulations. The work you do in the name of SGMP
helps us all. Each of these individuals has contributed much to our industry and to our society. Please
take the time to congratulate them in person at the conference, with a personal phone call or an e-mail
message. We want them to know how much we appreciate a job well done! Be sure to stay tuned to hear
the words, “And the winner is...”

Government Meeting Professional is published six times a year by the Society of Government Meeting Professionals, a national organization of meeting man-
agers and suppliers. Send all suggestions and inquiries to: Society of Government Meeting Professionals, 908 King Street, Lower Level, Alexandria, VA
22314; (703) 549-0892; fax (703) 549-0708. All members are encouraged to submit articles for publication. Articles submissions should be sent to Lynnette
Simpson at LynnetteLy@aol.com.

All rights reserved. No part hereof may be reproduced in any form without written consent of the Society of Government Meeting Professionals.
Copyright 2002 by Society of Government Meeting Professionals.
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continued from page 1

Sunday as you depart for home, you will take with
you the fond memories of another wonderfully, suc-
cessful conference.

See you all there to participate in the workshops,
exhibit show, social events, and to gather once again
to renew old acquaintances.

SGMP NATCAP Supplier Member Receives Hotel Sales Executive of the Year

Omni Hotels named Marcie Guzauskas Hotel
Sales Executive of the Year at their national sales
meeting in Cancun, Mexico this past January. She
was recognized for her sales leadership in achieving
all financial objectives, displaying a passion for de-
veloping and presenting customer solutions, and
demonstrating significant understanding of customer
requirements.

Marcie has been a supplier member of SGMP
since 1985. She has served on every committee for
the NATCAP chapter, and has been a presenter at
the annual conferences, as well as NATCAP chapter
monthly education meetings. Marcie has received
numerous awards from the chapter including, the
NATCAP Supplier of the Year award, and the
SGMP Founder’s Award.

Try this Strategy: Company Fun Equals Productivity and Profit

By Barton Goldsmith, Ph.D., CEO Goldsmith Consulting

In companies where people have fun, the pro-
ductivity and the profit are higher. The American
Psychological Association has published surveys
about this, and it is a fact. Take the example of
Southwest Airlines; do you know that a sense of hu-
mor is on their job application?! I believe that this
attitude and culture has helped their business be-
come one of the major success stories of our time.
After September 11, when all the airlines were hav-
ing major downturns, Southwest was still in the
black. I believe this was because their sense of hu-
mor attitude made people feel comfortable to fly
with them.

Attitude is a choice

Attitude and behavior are a choice, and I believe
in banning bad attitudes. A great technique to inte-
grate this culture into your business is to begin with
a simple strategy called Good Attitude Wednesday.
Every Wednesday, everyone is in a good mood, no
bad attitudes allowed. This energy is infectious;
you cannot be in a bad mood when everyone around
you is in a good mood. Once you begin, it is easy to
extend this into the rest of the week. The effect will
appear in your bottom line, and lower turnover will
be one of the many side benefits.

Eliminate negativity from the workplace

If you have ever had to let someone go because
of a negative attitude, you probably got a response

from the rest of the team that was something like,
“What took you so long?” One negative person can
bring down an entire workforce. When that person
walks into the front door, the feeling they bring with
them is almost palpable; you can feel it. It is like a
fog that causes dampened spirits in everyone. In
one company I consulted for they had an individual
whom, though he was very important to the com-
pany and doing a highly detailed task, was a
misanthrope. This individual did not like people,
and people did not like him. Through some quality
brainstorming, we came up with an idea that was a
little offbeat, but seemed to serve everyone well.
The CEO decided to clean out a storage closet and
put in a desk and computer so that this individual
could have his own office. He would come into the
office in the morning carrying hiss lunch, go into his
office, close the door behind him and leave at the
end of the day. He was happy because he had an of-
fice of his own, and the staff was happy because
they no longer had to contend with his negativity.
Whether you have to let someone go, or find them a
place where they will not interfere with the rest of
your team, I urge you to sooner rather than later re-
move negative individuals from your workplace.

Implement fun, simple, and inexpensive
experiences

Keeping the energy high and incorporating fun
takes a little thought, but there are many simple and

continued on page 4
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inexpensive ways to do this. Every now and then,
bring in something different and uplifting for your
team, like an ice cream cart, a popcorn machine, or
a cappuccino maker (you may actually want to keep
this one). Bowling parties, outdoor meetings, and
retreats held in unusual destinations (like Bora
Bora) are other ways to uplift people and to get
them thinking outside the box. It also builds that es-
pirt de corps, the team spirit, which seems to fade
away during difficult economic times, such as we
are currently facing. It does not take much thought
and usually does not cost much money to help peo-
ple have a good time. Even something as simple as
Hawaiian Shirt Day can turn a slow quarter into a
positive attitude for the next quarter.

Hold a knowledge lunch on a regular basis

Here is a different idea to help you educate your
team for very little money. Once a week, have each
team member select an article that he or she thinks is
germane to the client or project you are currently fo-
cusing on. Bring in a couple of pizzas and during
lunch, have everyone sit around a table and share their
article with their coworkers. It is a great way to edu-
cate them about new clients, new industries, and any
other current events that are pertinent to your business.

Announcing the National
SGMP Education Conferences!

e May 15-19, 2002: Norfolk, Virginia
e May 21-25, 2003: Orlando, Florida
e May 26-30, 2004: Nashville, Tennessee

About the author: Barton Goldsmith, Ph.D., is a
highly sought after international speaker, author,
and business consultant. He presents to numerous
Fortune 500 Companies, educational institutions, and
government leaders. He works regularly with the
Young President’s Organization (YPO), the Executive
Committee (TEC), and the Council of Growing
Companies. Dr. Goldsmith contributes to over 70
business and trade journals worldwide. He has
started, grown, and sold three companies, which gives
him a unique understanding of entrepreneurs and
those striving for success. Dr. Goldsmith may be con-
tacted toll free at 866.5.BARTON or via the Web site at
www.BartonGoldsmith.com. © 2002 Dr. Barton
Goldsmith.

Send in Your Two Cents — SGMP Wants to Hear from You

The purpose of this on-line newsletter is to pro-
vide information to all of our members, as well as to
bring the chapters together. Has a member won an
award? Did your chapter participate in a charity
event? What is new in your geographic location?
We want to hear from you! Send your submissions via
e-mail to Lynnette Simpson at LynnetteLy @aol.com.

Please observe the following deadlines:

v June 1, 2002
v August 1, 2002
v October 1, 2002
v'December 1, 2002

Chapter Highlights: Events and Accomplishments In Brief

In February, members of the Old Dominion
Chapter took part in the 4th Annual Penguin Walk
on Virginia Beach. All proceeds were given to An-
gel Flight. This nonprofit organization arranges free
flights for medical patients who cannot afford it, as
well as servicing blood, tissue, and organ banks.

Kudos to those generous walking members of Old
Dominion!

Congratulations Jan Roy, CMP, of the Chicago
Chapter, who completed her Masters degree in Hu-
man Resource Management and Development at
National-Louis University in Chicago.

© 2002 by Society of Government Meeting Professionals
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2002 SGMP Annual Conference Sponsors

In following the patriotic theme of this year’s conference, our levels of sponsorship will reflect the
colors of “Old Glory” — Red, White, and Blue. RED sponsorship is $10,000 and above; WHITE
sponsorship is $7,500 and above; and BLUE sponsorship is up to $7,000. All members should be sure
to thank these sponsors for making our 20th Anniversary Annual Conference such a huge SUCCESS!

THANK YOU!

Wednesday — May 15, 2002 Sponsor Level
Opening Reception Norfolk CVB RED
Entertainment Atlantic City Visitors Authority RED

Thursday — May 16, 2002 Sponsor Level
Continental Breakfast San Mateo CVB WHITE
Mid-Morning Break Adams Mark Hotels BLUE
Afternoon Break Las Vegas CVB BLUE
Luncheon Wyndham Hotels & Performance Hospitality Management RED
Reception and Transportation Virginia Beach CVB RED

Friday — May 17, 2002 Sponsor Level
Continental Breakfast OPEN
Mid-Morning Break Sheraton World Resort — Orlando BLUE
Luncheon Six Continents Hotels RED
Mid-Morning Break OPEN
Presidents Reception SGMP Old Dominion Chapter BLUE
Program Book for Banquet Camelot Enterprises, Inc. BLUE
Awards Banquet Rosen Hotel — Orlando, FL RED
Banquet Entertainment Meristar Hotels & Resorts BLUE

Saturday — May 18, 2002 Sponsor Level
Continental Breakfast Houston CVB WHITE
Morning Refresh Radisson Hotels of Texas BLUE
Luncheon Hilton Hotels & Resorts RED
Luncheon Key Note Speaker Austin CVB BLUE
Final Evening Extravaganza Busch Gardens RED
Transportation to/from Busch Gardens Hampton CVB RED

Conference Support Sponsorship Sponsor Level
Signage Starwood Hotels and Resorts BLUE
Conference Bags Nashville CVB and Gaylord Opryland Hotel WHITE
Ribbons for Badges PC Nametag BLUE
Name Badge Holders Colonial Williamsburg Foundation BLUE
Turn Down Service — Wednesday Norfolk CVB RED
Turn Down Service — Thursday Barcelo Hospitality Group BLUE
Turn Down Service — Friday Meristar Hotels & Resorts BLUE
Awards New York CVB and Atlanta Marriott Century Center BLUE
Conference Flowers Bravo Speaker Bureau BLUE
Educational Support Sponsor SGMP Chapter Presidents Roundtable BLUE

March/April 2002
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CMP Training Seminar Sponsors

Sponsor Level
SGMP National Capital Chapter (NATCAP) BLUE
SGMP Sacramento Chapter BLUE
San Diego CVB BLUE
Los Angeles CVB BLUE
Renaissance Austin Hotel BLUE
Kansas City CVB BLUE
Westin Mark Center Hotel BLUE
Marriott Downtown Hotel Kansas City BLUE
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CHAPTER MONTHLY MEETINGS CALENDAR

Arizona Chapter

e April 17: Ethics in Government Meetings, Quality
Suites Scottsdale

e May 15: Planning for the Future, Sheraton Mesa

e June 19: Awards Luncheon, Holiday Inn
Sunspree

Chicago Chapter

e April 17: Anniversary Luncheon, Holiday Inn Mart
Plaza

e May 15: Luncheon

e June 19: Awards Dinner and Nominations

Dallas Chapter

e April 11: Shape Up for Summer, Hotel Central Dallas
e May 9: CVB Weakest Link, Dallas CVB

Heart of lllinois

e April 23: TBA

e June 24: Putt Putt Event

o June 25: Installation of Officers, Island Bay Yacht Club
Missouri State Capital Chapter

e May 9: Ramada Inn

e June 13: Awards and Installation of Officers,
Lodge of Four Seasons

National Capital Chapter

e April 17: Supplier Appreciation, Holiday Inn,
Silver Spring, MD

e May 7: Board Meeting, Wyndham National Sales
Office

e June 5: Awards Banquet, Crowne Plaza Hotel
Old Dominion Chapter
e May 1: Music Copyright Law, Radisson Hotel

e June 12: Awards Banquet, Holiday Inn Koger
Centers

Rocky Mountain Chapter
e April 23: Radisson Hotel/Stapleton
e May 28: Doubletree Denver Boulder
e June 25: Awards Banquet
San Francisco Bay Area
e April 18: Planning Considerations, Clarion Hotel
St. Louis Gateway Center
e April 24: Legally Speaking, Hilton Airport
e May 22: Judge Judy, Hyatt Regency
Texas Lone Star Chapter
e April 11: Renaissance Hotel, Austin
e May 9: Wellesley Inn and Suites, Austin
e June 13: Wichita Falls CVB
Wild West Chapter
e April 11: Marketing and Evaluating, Holiday Inn
e May 9: Accommodating Everyone, OCCE Forum

e June 13: Awards and Installation, Waterford
Hotel

Education Foundation

322-0788)

e Chair: Johnna Meyer, CMP (Phone: 916-

¢ Vice Chair, Fund Raising: Robin Wilson,
CMP (Phone: 650-329-4403)

¢ Vice Chair, CMP Certification &
Professional Development: Pamala
Corona, CMP (Phone: 916-654-7940)

¢ Vice Chair, Chapter Assistance/
Leadership: Karla Starkweather
(Phone: 512-206-4742)

March/April 2002
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Chapter Presidents

Arizona
Judy Winder, CMP
602-543-7706

Atlanta

George F. Smith
770-928-9286

Buckeye
Jackie McNeary
614-466-5332

Central Florida (Gainesville)
Elmer ‘“Ole”’ Nelson, CMP
352-367-2384

Chicago
Jan Stinson
312-353-6790

Rocky Mountain (Colorado)
Claudette Ferris, CPS
303-692-3380
Crossroads of America
(Indiana)

Teresa Campbell
317-232-5517

Dallas
Loretta M. Terry
214-767-4578

Florida Capital

Patti J. Spain
850-245-4455

Great Lakes State
Sue Micensky
906-475-4248

Greater Oregon
Nancy Ahlbin
503-378-2497

Heart of America
(Kansas City)
Velerie Eddleman, CMP
816-926-7449

Heart of lllinois
Tammy Miner
217-524-2663

Missouri State Capitol
Terry R. Boldt, CMP
573-751-9064

National Capital
Melody Kebe, CMP
703-882-1795
Northern Lights
Timothy S. Perry
651-215-3849
Old Dominion
Gloria Colvin
804-786-8225
Pacific Northwest

Trish McFadden, CMP
360-586-2348

Sacramento
Wendi Williamson
916-323-8768
St. Louis
Gateway
Gayle French
314-263-4122

San Diego
David Aguirre
619-556-8035
San Francisco Bay
Area
Delia Peng
415-522-2841
SGMP
North Carolina

Bridgette Harris
919-733-3484

Tennessee
Barbara Campbell
865-974-7264
Texas Lone
Star Capital
Heather Hidalgo
512-347-9927
Wild West
Chapter
Crystal Mappes
405-271-5288

SGMP National Board

President: Cheryl Thompson, CMP
407 Gruber Avenue, Union, MO 63084; Thompson@yhti.net

First Vice President: Donna E. Carey

General Services Administration, Office of Fleet
Administration, 802 Q Street Sacramento, CA 95814; 916-
327-2068; donna.carey@dgs.ca.gov

Second Vice President: Charles Sadler, CHSP
Holiday Inn Central/Richmond, 3207 North Boulevard, Richmond,
VA 23230-4225; 804-359-9441; charlessadler@aol.com

Secretary: Roger Schlatter

IL Depart. of Public Health, Health Regulations, 525 West
Jefferson, Springfield, IL 62761; 217-785-5550;
rschlatt@idph.state.il.us

Treasurer: Kristi Griffith

Performance Hospitality Management 10221, Brantley
Bend, Austin, TX 78748; 512-292-6155;
kgriffith@wyndham.com

Director: Ruth Harris, CMP, CTAS

Centers for Disease Control & Prevention, 4770 Buford
Highway, NE; Mail Stop K36; Atlanta, GA 30341-3724; 770-
488-2522; reh6 @cdc.gov

Director: Stacy Janecka, CMP

Office of Attorney General of Texas, P.O. Box 12548, Austin,
TX 78711-2548; 512-475-4600; srj2 @oag.state.1x.us

Director: Perry Tarleton

Renaissance Concourse Hotel/Atlanta Airport, One Hartsfield
Centre Parkway, Atlanta, GA 30354; 404-305-2374;
perry.tarleton @ renaissancehotels.com

Immediate Past President: Lynette Schick, CMP

Colorado Dept. of Public Health & Envir., 4300 Cherry Creek
Drive, South, Denver, CO 80246-1530; 303-692-2101;
Lynette.Schick@state.co.us

Executive Director: Carl C. Thompson

SGMP Headquarters, 908 King Street, Lower Level, Alexandria,

VA 22314; 703-549-0892; carl.c.thompson@sgmp.org
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