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Seasons Greetings SGMP . . . From the Desk of
the President

By Donna Carey, National President

The holidays are upon us and | wish each one of you afestive
holiday season. | look forward to an even more spectacular 2004! |
am encouraged and so proud of our leaders of SGMP. | recently had
the opportunity to spend some time with our National Board, chapter
presidents, second vice presidents, and our Educational Foundationin
Nashville, Tenn. Although some may not think of themselves as
leaders, | believe that they truly are —each in their own professional
or persona way. William J. Bennett said, “A leader is not always the
individual with greatest talent, intellect, or personal appeal, but rather
the one who makes extraordinary use of ability and opportunity, but
guided by integrity.”

SGMP has made great strides this past year. We are working very
hard to make each chapter reach the required 50/50 ratio. Thisis
mandatory due to the federal government’ s requirement that any in-
dustry organization that is more supplier-based then becomes a
prohibitive source. In just one month, three chapters have been re-
moved from the membership freeze, and some chapters are only a
few new members away from compliance. | applaud their energetic
eagerness and valuable accomplishment. Although the national ratio
has been 50/50 for four consecutive months, we cannot rest on our
laurels. To that end, the National Board has resolved that all chapters
must be in adherence with the 50/50 ratio. For those chapters that
have been in afreeze for a period of time, they were informed at our
joint meeting in Nashville of the importance of being in compliance
with the 50/50 ratio and the outcome if compliance is not met.

The silent auction has always been a highlight at each SGMP con-
ference. For thefirst time thisyear, we arein the process of
developing an on-line SGMP silent auction. All of our members will
now have an opportunity to bid viathe Internet in our own Members
Only section of www.sgmp.org. With this new technology of on-line
bidding, we hope to raise additional fundsto send at least 50 more
planners to the national conference. In fact, an opportunity to send
additional planner members to the 2004 conference is close to official
announcement; the new scholarship will be known as the Sam Gilmer
Scholarship and will be awarded to all chapters.

Again, | look forward to a dynamic 2004, and wish you all a
healthy and prosperous New Y ear!

© 2003 by Society of Government Meeting Profesionals


www.sgmp.org
www.sgmp.org
www.sgmp.org

Page 2

Government Meeting Professional

Traveling on the Frontier of Change: The National Travel Forum 2004

By Don Webb, MBA, U.S. Environmental Protection Agency

Have you ever wondered if you know enough
about federal government travel and transportation
programs? If you are seeking to enhance your work
skills and learn more about federal meeting planning
and eTravel Services, plan on attending
the National Travel Forum (NTF
2004), June 28 — July 1, 2004 at the
Wyndham Anatole Hotel, in Dallas,
Texas.

The US General Services Admin-
istration (GSA), Office of
Governmentwide Policy (OGP), Inter-
agency Travel Management
Committee (ITMC), and Government
Executive magazine are Co-sponsors
of the NTF 2004. The forum will in-
clude representatives from the travel
and transportation industry. Over 30
educational workshops will be offered,
keeping you informed of current changes in federal
regulations. Severa of the workshops include the
opportunity to enhance your persona development
skills.

NTF 2004 will be the largest federal community

travel event of theyear. Asin previousforums, at-
tendees will experience many opportunitiesto interact
with policy makers from federal agencieswho arein-

volved with developing regulations,
operation, maintenance, and schedul-
ing of official travel.

SGMP members are active par-
ticipants in devel oping support and
delivering educational sessions for
all NTF 2004 attendees.

Plan to attend this premier indus-
try event, which will unleash the
most up-to-date travel information
among federal government agen-
cies. | will be attending and look

VRAVEL|HG Ol THE FACHITER OF CHME”  forward to having the opportunity to

mix and mingle with the many
SGMP suppliers and planners who will

be there.

Additional information can be found on-line at

www.nationaltravelforum.org or call 800-315-4333.

Accepted Practices Exchange (APEX) Reaches a Landmark Moment

By Sandi Lynn, CMP, SGMP Delegate to the Convention Industry Council

The large and multi-faceted meeting, convention,
and exhibition industry, composed of buyers, sell-
ers, and third parties whose interests do not always
intersect, and whose business practices do not al-
ways translate to one another, accomplishes
progressive movesin two areas.

Final Accepted Practices Announced for
Terminology and Post-Event Reporting

At its 2003 annual meeting, the Convention In-
dustry Council (CIC) unanimously approved
accepted practices for two key areas of the indus-
try’s APEX initiative — Terminology and
History/Post-Event Reports.

Regarding Terminology, the APEX Industry
Glossary was approved and will now serve asthe
foundation of the meetings, convention, and exhibi-
tions industry’slanguage. The glossary contains
3,780 entries covering all aspects of event manage-
ment from food and beverage and room set-up to
speakers and exhibits.

The glossary was compiled by a panel of industry
experts on the APEX Terminology Panel that was
chaired by Patti Shock, professor and chair of the
tourism and convention department at the University
of Nevada, LasVegas. The APEX Industry Glos-
sary isthe result of countless hours of volunteer
work and is available on-line at http://glos-
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sary.conventionindustry.org. With this resource,
users can:

» Click hyperlinks within terms and definitions to
see other relevant information in the glossary and
in external Web sites.

» Search within the terms and definitions to find the
specific information.

» Request alisting of terms by category; e.g., al
food and beverage related termsin the glossary.

» Suggest new terms and definitions that should be

considered for inclusion, or modifications to
existing terms and conditions.

In the area of History/Post Event Reports, the
Convention Industry Council approved a series of
accepted practices that address the how and the what
of post-event reporting. A report of the details and
activities of an event is called a Post-Event Report
or PER. A collection of PERs over time will pro-
vide the complete history for an event. Examples of
the how, or process-related accepted practices, in
this areainclude:

» A face-to-face post-event meeting should be
scheduled between the primary event organizer
(the main planning contact person) and each
venue and facility involved in an event. That
meeting should occur immediately following the
end of the event and should focus on the
completion of the Post-Event Report.

» The most recent PER for an event should
accompany any request for proposal (RFP) sent to
solicit proposals for future occurrences of that event.

In addition to defining the expected processes in-
volved in post-event reporting, the accepted
practices spell out the what, or information-related ac-
cepted practices. Thisinformation isoutlined in the
APEX Post-Event Report Template and ba ances the

importance of collecting as much information as pos-
sible and ensuring that both planners and suppliers
will work to complete these reports.

The full report on Post-Event Reporting ac-
cepted practices can be found on-line at
www.conventionindustry.or g/apex/acceptedprac-
tices/posteventreporting.htm

The co-chairs of the all-volunteer History/Post-
Event Reports Panel that devel oped the accepted
practices for post-event reporting are Christie
Hicks, senior vice president of global salesfor
Starwood Hotels and Resorts Worldwide, and
Christine Shimasaki, executive vice president of
sales and marketing of the San Diego Convention
& Visitor's Bureau.

Terminology and History/Post-Event Reports
are just two of the seven areas being developed by
all segments of the industry. SGMP members
around the country are actively participating in the
huge revamp that began in 2000 after a three-year
work group analysis.

City Discussion Groups — More Meetings to be
scheduled for 2004

City Discussion Groups (CDG) alow al of the
stakeholders in the industry to become involved.
SGMP members (both planner and supplier stake-
holders) are encouraged to be a part of the local
dialoguesin your area. It isthetimefor your in-
put and feedback to the nationwide panels that are
developing the next best practices. Comingto a
city near you, CDGs provide an open forum
through which industry members on the local level
can participate and be heard.

Visit www.conventionindustry.org for an up-
coming meeting in your area.

November/December 2003
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SGMP Chapters Share How They’'re Promoting the Upcoming National Education

Conference
Atlanta Chapter

Atlanta promotes the SGM P National Education
Conferencein the following ways:

» Save the dates and location are included in our bi-
monthly newsletter.

» We offer partial scholarships (which cover
registration, or lodging, or transportation) to
planners and suppliers. This money is raised
during our Holiday Gala and Silent Auction.

» At the Orlando conference, our scholarships
supported 12 member attendees. We are
expecting our silent auction this year to reach an
all time high so that we can support a greater
number of attendees at the National Education
Conferencein Nashville.

Now that we have received promotional materi-
asfrom Opryland, we will have a“ Champion or
Cheerleader” to highlight the conference at our
monthly meetings. We will also have more infor-
mation on our Web site and newsletter in the
upcoming months,

Heart of America

The Heart of America Chapter promoted the Na-
tional Education Conference at our Bosses' Day
Luncheon in October. Information about the May
conference was also included in the new chapter
handbook passed out at the October meeting. The
chapter will be organizing a silent auction for March
18 with all proceeds going to a scholarship fund to
send members to the national conference. Members
will also be able to view the videos provided by the
Nashville CVB at our monthly meetings. Asmore
information about this year's conference becomes
available, articles about the benefits of attending a
national conference will beincluded in our chapter
newsletter. We are excited about going to Nashville
in May!

Minnesota Northern Lights Chapter

The Northern Lights Chapter is very excited
about the upcoming SGMP National Education
Conference and is promoting the conference in sev-
eral different ways. Our October newsletter had an
article promoting the conference. On the board re-
treat, it was decided that the chapter would offer at
least three $1,000 scholarships to the conference and
a $500 scholarship for a CMP candidate to pursue
the pre-conference activities and cover the exam
fees. The program committee has put the following
schedule of events together. December: One of the

silent auction items features a cowboy hat of Nash-
villeitemsto bid on, including two music CDs
donated by the Nashville CVB and apin. January:
Show the video of Nashville during our lunch. Feb-
ruary: Nashville trivia questions with first, second,
and third prizes (yet to be determined). March: The
board will wear Western attire with our chapter
shirts and Goo-Goo clusters will be served for des-
sert. We may also put together adoor prize
consisting of Nashville items. April: Show another
video and perhaps take pictures of guests with a cut-
out popular country western star as they arrive for
the luncheon meeting. Lastly, asurvey was sent to
the entire membership that includes a yes/no ques-
tion regarding plans to attend the conference; results
are still coming in.

North Texas Chapter

The North Texas Chapter is promating the Na-
tional Education Conference continuously through a
variety of mediums. There are ongoing references
and articlesin our bi-monthly newsletter. At each
chapter meeting, we have mini-contests to have the
membership answer such questions as where, when,
etc. Thereare Nashville related prizesfor correct
answers, e.g., small guitar and banjo magnets, a
Nashville visitor's guide, a book by Minnie Pearl,
and of course, GooGoos! Additionally, we will be
showing the videos received at the CPR at every
meeting and have planned a small skit to be per-
formed in February displaying the legends of
Nashville with our board members representing
such celebrities as Minnie Pearl, Elvis Presley, and
Vince Gill. We also offer scholarships based on a
point system with points awarded for chapter in-
volvement, committee memberships, and other
specia contributions. The North Texas Chapter is
expected to have record attendance as we fine tune
our education in Nashville!

Pacific Northwest Chapter

The Pacific Northwest Chapter of SGMP pro-
motes the organization’s Annual Education
Conference al year long—at monthly meetings, in
newsd etter articles, and through our Annual Confer-
ence Scholarship Program.

We began our promotion at the first of the
SGMP New Year (July meeting). At this meeting,
our educational program was an Annual Conference
Recap. Members who attended the current year’s
conference shared with those who did not, including
conference highlights and information from educa-
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tional workshops. Articles about the conference
have been featured in our bi-monthly chapter news-
letter. The conference dates are always featured in
the upcoming events section, and articles about the
conference location and program are featured when
available.

Our chapter president promotes the conference
each month by discussing the conference dates, |o-
cation, program information, and encouraging
members to take advantage of our chapter’s Annual
Conference Scholarship Program. Our members
know that the fundraising we do through our silent

auctions and monthly raffles and drawings benefit
this program.

Thisyear, we are promoting the conference with
the help of the Nashville CVB. Beginning with the
October meeting and continuing through the month
of the conference, the Nashville CVB is providing us
with promotional aidsin the form of videos, written
information, and goodies to promote the conference
and the Nashville area. Chapter memberswill have
no excuse for not knowing about Nashville and the
benefits of attending an SGMP conference. Let’s
hope we see al of our members in Nashville 2004!

November/December 2003

© 2003 by Society of Government Meeting Professionals



Page 6

Government Meeting Professional

Society of Government Meeting Professionals Membership News

» Approved by the National Board in September,
the Newsletter of the Y ear competition will now
be called, the Carole Anne Nelson Newsl etter of
theYear Award. Carole assisted NATCAPIn
production of their newsletter, and then helped
compile SGMP's national newsletter. On August
24, 2003 Carole died from cancer. She was an
excellent communicator, extremely versatile, and
tremendously talented. Asoneinamillion, she
will be sorely missed; however, we commemorate
Carole by renaming the award.

» The National Board has earmarked $30,000 as
scholarship funds for planners to attend the
annual conference. This meansthat each chapter
will be able to send two planners.

» The 2006 Annual Education Conference will
be held in Denver, CO. The 2007 Annual
Education Conference will be held in Atlantic
City, NJ.

» Volunteers Needed! We are looking for members
to serve on the SGMP Program of the Y ear and
the Carole Anne Nelson Newsletter of the Y ear
Committees. Details can be found in the new
Volunteer Opportunities page of the Members
Only section of the Web site.

» Mary Fugere, Hampton CVB mediarelations
manager, earned the meeting industry’s
designation, Certified Meeting Professional.

» Sheryl Grimes was promoted to convention sales
manager for the Pensacola Convention and Visitor
Information Center, a department of the Pensacola
Chamber of Commerce.

» Richard Morgan was named 2002 General
Manager of the Y ear by Hyatt Hotels Corporation
for his stellar achievements as general manager at
the Hyatt Regency O’ Hare, the largest airport
hotel in the United States.

Preparing for the Annual Education Conference in Nashville

By Ellen Toups, CMP, Outsources, Inc.

SGMP’ s Annual Educational Conference and
Exhibition isthe only industry event dedicated to
the government meetings market. Thisyear we are
working to make it better than ever!

Over the years, SGMP' s membership has grown
more accustomed to electronic registration. Thisfall
has seen awhirlwind of activity in expanding and
improving on-line registration and information re-
trieval.

SGMP has brought greater control of the on-line
registration, customizing this year’s registration pro-
cess to maximize user friendliness. In response to
many comments from exhibitors, SGMP has ex-
panded on-line registration this year to include
exhibitors!

The goal with electronic registration isto make it
easier on everyone. Asasafeguard and to ensure
that the exhibits are sold according to SGMP rules
and regulations, the registration forms may be found
in the Members Only section.

We have a so expanded the information avail-
able on-line. In the Educational Conference section
of SGMP' s Web site you will find the usual linksto
the exhibitor prospectus and conference registration
brochure (available in March 2004); links to Gay-

lord Opryland Resort and Conference Center for ho-
tel information and making reservations; aswell as
links to our official transportation companies. In
March 2004, in coordination with Freeman Decorat-
ing Company, we will have on-line accessto
exhibitor kits and other exhibitor information.

For Exhibitors and Planners other improvements
to this year’ s conference include:

» Implementation of a Conference Scholarship
Program to reach out and increase government
planner attendance at the Annual Education
Conference.

» Expansion of the CHSP seminar to include the
option of taking the CHSP test on site.

» Addition of IACVB’s Sales Academy as a pre-
conference educational event.

» Limitation of the exhibition size to maximize
attendance density.

» Continuation of great rates; no increasein
exhibitor feesfor the third year in arow.

» Alteration of exhibition time; it will be later in the
day, beginning at noon and includes lunch.

» Extension of exhibition time by 25 percent, now
four hours long.
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Arizona Chapter
» Dec. 17: Budget Dilemma, Hilton Garden Inn
Atlanta Chapter

» Dec. 12: Holiday Banquet/Silent Auction, Omni
Hotel

Buckeye Chapter

» Dec. 17: Holiday Party, Radisson Worthington
Central Florida Chapter

» Dec. 18: Holiday Party, Haile Plantation Club
Crossroads of America

» Dec. 16: Holiday Party, Radisson Downtown
Florida Capital Chapter

» Dec. 16: Holiday Party, Homewood Suites
Great Lakes Chapter

» Dec. 17: Holiday Party, TBD
Greater Oregon SGMP Chapter

» Dec. 10: Homeland Security, Valley River Inn
Heart of lllinois

» Jan. 27: TBD, Hilton Hotel
Minnesota Northern Lights

» Dec. 11: Holiday Party, Northland Inn
Missouri State Capital

» Dec. 11: Holiday Party/Silent Auction, TBD

North Texas Chapter

» Dec. 12: Business Etiquette, Green
Oaks

Old Dominion Chapter
» Dec. 3: Holiday Party, Holiday Day Inn
Pacific Northwest Chapter
» Dec. 12: Holiday Party, Embassy Suites
» Jan. 14: TBD, Sheraton
Rocky Mountain SGMP

» Dec. 9: Adult Learning Styles, Comfort Inn
Downtown

» Jan. 27: TBD, Millennium Harvest House
Boulder

Sacramento Chapter
» Dec. 4: Customer Service, Holiday Inn

» Jan. 8. Effective Networking, Marriott
Rancho

San Francisco Bay Area Chapter

» Dec. 16: Holiday Charity Benefit, Canterbury
Hotel

St. Louis Gateway Chapter

» Dec. 17: Holiday Party, Hilton Frontenac
Texas Lone Star Capital Chapter

» Dec. 4: Holiday Party, Doubletree

v Vv Vv Vv v Vv

366-2427)

Chair: Lynette Schick, CMP (Phone: 303-692-2686)

Director of Industry Certification: Stacy Janecka, CMP (Phone: 512-475-4600)

Assistant Director of Leadership Development: Karla Starkweather (Phone: 512-206-4742)
Assistant Director - CHSP Study Course: Darryl Arancio (Phone: 770-270-0422)

Assistant Director - CMP Study Course: Pamala Corona, CMP (Phone: 916-654-7940)
Assistant Director - CVB Sales Academy Study Course: MarthaLittle, CMP (Phone: 800-

November/December 2003
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Arizona
Roely Scholte, CPPB
602-542-1320

Atlanta
Carmen Walker-Momon
770-488-8054

Buckeye
Jacqui Howell
614-466-0131

Central Florida
(Gainesville)
Stephanie West
352-265-8081

Chicago
Michael Bloom
312-886-8946

Rocky Mountain

(Colorado)

Kay Bothwell, CMP
303-318-8763
Crossroads of America
(Indiana)

Teresa Campbell
317-232-5517
Florida Capital

Arlene Roberts
850-245-0400

Great Lakes State
Shannon Pavwoski, CM P
517-373-2492

Greater Oregon
Kim Blanding
503-986-5512

Heart of America (Kansas City)

Velerie Eddleman, CMP
816-926-7449

Heart of lllinois
Jan Slingsby
217-782-4387

Missouri State Capitol
Terry R. Boldt, CMP
573-751-9064

National Capital
Cindy Gooch, CMP
202-622-2071
Northern Lights
Kim Todd, CMP
651-282-5182
North Texas
Nancy Kelly, CMP
214-767-4583

Old Dominion

DebraKilpatrick
804-225-3886

Pacific Northwest
Jody Bales
360-236-2930

Sacramento
Janice Hayden
916-278-4723

St. Louis
Gateway
Linda Lefebvre, CMP
314-416-2781

San Diego
Darlene McKinney
619-400-5411
San Francisco
Bay Area
Robin Wilson, CM P
650-329-4403
SGMP North Carolina
Janice Bolick
919-966-4438
Texas Lone
Star Capital
Grace Nied
512-475-8113

Wild West Chapter
LeAnn Jenkins

405-231-4167
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President: Donna E. Carey

General Services Administration, Office of Fleet
Administration, 802 Q Street Sacramento, CA 95814; 916-
327-2068; donna.carey@dgs.ca.gov

First Vice President: Ruth Harris, CMP, CTAS
Centers for Disease Control & Prevention, 4770 Buford
Highway, NE; Mail Stop K36; Atlanta, GA 30341-3724;
770-488-2522; reh6@cdc.gov

Second Vice President: Kristi Griffith
Performance Hospitality Management, 10221 Brantly Bend,
Austin, TX 78748; 512-292-6155; kgriffith@wyndham.com

Secretary: Claudette Ferris, CPS

Colorado Department of Public Health & Environment, 4300
Cherry Creek Drive, South, Denver, CO 80246-1530; 303-
692-3380; Claudette.Ferris@state.co.us

Treasurer: Charles Sadler, CHSP
Sheraton Richmond, 6624 Broad Street, Richmond, VA
23230; 804-285-2000; csadlersgmp@aol.com

Director: Sal A. Bonnello, CMP
Sheraton Anaheim, 900 South Disneyland Drive, Anaheim,
CA 92802; 714-234-2452; sal @sheratonanaheim.com

Director: Melody Kebe, CMP

Defense Information Systems Agency, 5275 Leesburg Pike,
Falls Church, VA 22041-3201; 703-882-1795;

kebem@ncr .disa.mil

Director: Anna Murphy

Dals CVB, 325 North St. Paul Street, Ste. 700, Dallas, TX
75201; 214-571-1037; amur phy@dallascvb.com

Immediate Past President: Lynette Schick, CMP

Colorado Dept. of Public Health & Envir., 4300 Cherry Creek
Drive, South, Denver, CO 80246-1530; 303-692-2686;
Lynette.Schick@state.co.us

Executive Director: Carl C. Thompson

SGMP Headquarters, 908 King Street, Lower Level, Alexandria,
VA 22314; 703-549-0892; sgmpinfo@wor|dnet.att.net

Membership Services Office: Carolyn Bentsel

6 Clouser Road, Mechanicsburg, PA 17055; 800-827-8916;
member ship@sgmp.org

SGMP Headquarters: Carrie Elkins
703-549-0892; fax: 703-549-0708; carrie@ sgmp.org
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