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Background

v/

THE SGMP MEMBER BENEFITS SGMP RECEIVED 118 COMPLETE
SURVEY WAS RELEASED ON JULY RESPONSES.
11,2023.


Presenter Notes
Presentation Notes
The SGMP Member Benefits Survey was released on July 11, 2023. All 118 respondents to the survey were SGMP members. 


Demographics
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Presenter Notes
Presentation Notes
The average length of membership for respondents was 10.4 years, with a minimum of 1 year and a maximum of 30 years. Among the respondents, 53% were government planners, 14% were contract planners, 30% were suppliers, and 3% were retired


Demographics

Member Sex & Generation
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Presenter Notes
Presentation Notes
89% of respondents were female, and 11% were male. Multiple generations were reflected in the data set, including 47% Generation X (1965-1979), 32% Baby Boomers (1946-1964), 10% Millennials (1980-1994); as well as less than 11% Silent Generation, Xennials, and Gen Z individuals. 



Demographics
Chapter Affiliation
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Presenter Notes
Presentation Notes
breakdown of respondents by Chapter Affiliation. One-quarter of respondents reported that they currently serve on a Chapter Board.


Demographics

Experience
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Presenter Notes
Presentation Notes
The average number of NECs attended by respondents was 3.83, with a range of 0 to more than 10. The average years of experience in government meeting planning was reported as 16.5 years, with a range of 1 year to more than 30 years. 


Demographics
Certification
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Presenter Notes
Presentation Notes
Nearly 52% of respondents hold the CGMP designation, and 37% hold other designations/certifications including those listed.


SGMP Comparative Value
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Presenter Notes
Presentation Notes
SGMP members were asked “How does SGMP rank in value compared to other associations or societies in which you hold membership?” Respondents entered a response using a slider, with answers 0-50 representing SGMP holding less value; and answers 51-100 representing SGMP holding more value. 

The average response was 57.6, and ranged from 6 to 100, showing that, on average, SGMP members find that our society holds slightly more value than other organizations in which they hold membership. 

Responses were broken down by a variety of demographic data. 
  
On average, planners found that SGMP offers more value as compared to other organizations than suppliers. 

On average, those reporting their gender as female found that SGMP offers more value as compared to other organizations than those reporting their gender as male.

More than other generations, Xennials and Baby Boomers found that SGMP offers more value as compared to other organizations. 

Finally, comparative value was broken down by Chapter Affiliation. Not surprisingly, those affiliated with less active chapters found less comparative value at SGMP. 
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Presenter Notes
Presentation Notes
In breaking down member satisfaction by member type, the data showed that suppliers report the highest overall levels of satisfaction with both Chapter and HQ benefits. Planners reported higher satisfaction with HQ benefits than with Chapter-level benefits, however when controlling for inactive chapters, the satisfaction rating is equivalent. 



Chapter Involvement

1/3 mostly or
exclusively at SGMP
Chapters

Where do you access your SGMP benefits?

Exclusively HQ
Mostly HQ
Both

Mostly Chapter

Exclusively Chapter



Presenter Notes
Presentation Notes
The average number of chapter meetings attended reported by respondents was 5.8, with a range of 0 to more than 12 per year. 
Most respondents reported that they access member benefits both at the HQ and Chapter level, and nearly 1/3 of respondents reported accessing benefits mostly or exclusively at the Chapter level, as shown in the table below.



Satisfaction
by Chapter
Affiliation

Overall Satisfaction by Chapter Affiliation
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Presenter Notes
Presentation Notes
Overall satisfaction with SGMP varied by Chapter Affiliation, with those in inactive Chapters or the At-Large group reporting the lowest overall satisfaction. 



Benefit Modality
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Presenter Notes
Presentation Notes
Respondents were asked their preference in method of accessing member benefits, in-person versus online. Most respondents reported accessing benefits via both modalities, however over 15% of members reported accessing benefits exclusively online. 



Which of the following resources have you
accessed with your SGMP membership?

Resources
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Presenter Notes
Presentation Notes
Respondents were asked about accessing SGMP resources. Nearly 90% of respondents have never accessed or heard of the SGMP Online Buyers Guide. Only half of members have accessed the online video library. About 2/3 of members have accessed the Government Connections Magazine. Over 80% of members read the weekly SGMP Link.



Benetit Ranking

Please rank the following SGMP benefits according to their importance to you.

Chapter events National Education CGMP Certification Monthly webinars SGMP Link (weekly Government Video Library Online Buyers Guide
Conference (NEC) newsletter) Connections Magazine


Presenter Notes
Presentation Notes
Respondents were also asked to rank SGMP Member Benefits in order of importance. Chapter events and the NEC rounded out the top, with 70% of respondents ranking at least one of these in their Top 2. The Online Buyers Guide and Video Library rounded out the bottom, which is understandable considering the low number of individuals who have accessed these resources. 



Proposed Benetits

Which of the following proposed benefits would influence your decision to renew your SGMP membership?
(check all that apply)

Micro-credentialing, e.g., DEI, sustainability, protocol, ADA compliance
State-specific CGMP course content (as a supplement to the national CGMP designation)

Exclusive discounts offered by supplier members
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Expanded access to regional live and virtual chapter events (educational and networking) - gain
access to offerings from all SGMP chapters

Online education portal (educational offerings, credit tracking) linked with your SGMP membership
account
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Presenter Notes
Presentation Notes
Respondents were also asked to weigh in on the desirability of proposed member benefits. Nearly 70% of respondents were enthusiastic about an online education portal with credit tracking capabilities. Members were also enthusiastic about expanded access to regional chapter events and networking opportunities. Discounts, micro-credentialing, and a state-specific CGMP add-on were less popular, but still strongly favored by members. 



Proposals - Education

Proposed Topics Proposed Actions
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Presenter Notes
Presentation Notes
Finally, members were asked to share any additional thoughts on SGMP member benefits. Free responses centered around 4 general themes: education, communications and transparency, the NEC, and resources. 

This slide shows the education-related topics and actions proposed by survey respondents. These comments have been shared with the GIL for follow up. Note that additional topic proposals are also gleaned from NEC and webinar feedback surveys. 


Proposals - Communications

* More communication between the National Board and Chapters
* More information and resources for new members
* More communication between chapters

* Updated website

* Reduced email frequency

* Reduced elections emails

* Revised SGMP Strong format

* Focused JLS sessions

* Bi-weekly newsletter

» Easier access to leadership

* Increased transparency

* Clearer communication on strategy and priorities


Presenter Notes
Presentation Notes
This slide shows the proposed actions in the domain of communications and transparency. Our members are looking for clearer information, a stronger communications strategy, and increased transparency. 


Proposals - NEC
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Presenter Notes
Presentation Notes
Many survey respondents requested that all or part of the NEC education sessions be made available virtually, either by livestream or on-demand following the conference. 
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Presenter Notes
Presentation Notes
In the domain of resources, respondents requested that SGMP generate toolkits, planning resources, templates, DEI resources, and a Government members list to make available to members.


Proposals - Other

More Networking Opportunities
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CGMP Scholarships



Presenter Notes
Presentation Notes
Finally, members also requested that SGMP focus on more and better networking opportunities, work to appeal to younger audiences, and offer CGMP scholarships. 


Next Steps

Strategy & Action Plan



Presenter Notes
Presentation Notes
What will SGMP be doing with all this information?


Committee Feedback & Priorities

® Aug. 2023 ® Sep. 2023

Survey Responses submitted to committees Priorities & proposed actions due

Infrastructure Build-Out (HQ)
® Aug. 2023


Presenter Notes
Presentation Notes
Survey responses were submitted to relevant committees in August 2023, and committees have been asked to identify priorities and submit a response by September 2023. 

Beginning in August 2023, SGMP is working to build out a new HQ website and AMS, enable the build out of integrated chapter websites, a launch an integrated LMS. These infrastructure steps are due to be completed prior to the 2024 NEC. 


Chapter Communications & Commentary

23 ® Oct. 2023
« proposed actions due Chapters to communicate to members & solicit feedback
Q O Q &}
Survey responses shared with chapters Infrastructure Build-Out (Chapters)

® Sep. 2023 @ Oct. 2023


Presenter Notes
Presentation Notes
The complete member benefits survey is being shared with chapter leaders at the September 2023 JLS. SGMP is asking chapters to share the survey results with their chapter membership and submit any feedback or additional commentary by October 2023. 

Note that infrastructure development will continue at the chapter level beginning in October/November 2023.


Strategic Planning

® Nov. 2023 ® Jan. 2024
National Board Review Action Plan Implementation
(@) (@) o
-Out (Chapters) National Board Strategic Planning Session

@® Dec. 2023


Presenter Notes
Presentation Notes
Finally, the National Board will begin its review of all data in November 2023, draft a new strategic plan in December, and begin implementation of the plan in January 2024. The goal of this plan is to address specific member feedback garnered from this survey. We want to build a better SGMP! 


Please contact:

Q U eStI O n S? Katie Herndon, PhD, Executive Director SGMP

executivedirecto r@sgmp.org



mailto:executivedirector@sgmp.org
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