
 
 

1 | P a g e  
 

National Board and Gilmer Institute of Learning Trustee 
Candidates 

 

PRESIDENT CANDIDATE: 
 

Annette Wallace, CMP, CGMP (GP) – Missouri State Capital Chapter 
I work for the Hawthorn Foundation as Event Manager after working for 
the Missouri Department of Economic Development 16 years, 13 years as 
Event Planner. My duties include planning the Governor’s Conference on 
Economic Development and the Senator Kit Bond Citizen Leadership 
Award Dinner, in addition to other Hawthorn events for the sitting 
governor.  
 
Prior to working for state government, I served as executive director and 

event coordinator for various associations. I have over 30 years of experience in event planning, 
including 16 years in association management. I earned the Certified Meeting Professional 
(CMP) designation January, 2009, the Certified Government Meeting Professional (CGMP) 
designation in June, 2018, and a BS in Business Administration/Management.  
 
Please share your vision and top two ideas for SGMP moving forward. 
My vision for SGMP is to bring us into the 21st century. We have been a very successful 
organization for over 40 years, but now changes are necessary due to the aftermath of the 
pandemic. We lost over 40% of our membership. I will work toward making up to date changes 
in policy and bylaws to better SGMP with the tools we need to provide the latest and greatest 
information to our members and future members. Improve on our marketing and social media 
and most importantly our educational opportunities. Government is also changing and my goal 
is to have SGMP ready to keep up with the times. 
 
What makes you uniquely qualified to serve on the National Board?  
Having served on the National Board for the last six years, I know and understand the trials 
SGMP has faced and will face. The pandemic was hard on SGMP and we are now in a rebuilding 
phase that I feel very confident we will succeed with continued hard work. I am willing to 
continue our task and rebuild SGMP. 
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FIRST VICE PRESIDENT CANDIDATE: 
Dina Fong, CGMP (GP) – Golden State Chapter 

I am the SGMP National Board 1st Vice President and currently serve as 
the Joint Leadership Meeting Task Force Co-Chair, National 
Communications Committee Board Liaison/Co-Chair, and Region 2 
Board Liaison. During my tenure, I have gained much knowledge and 
experience which has helped me to become a better board member. I 
am a team player who is flexible, dependable, detail-oriented, and 
enjoy building relationships.  
 
As a Communications Manager in the Executive Office, I supervise staff 
and oversee a wide variety of projects in a fast-paced environment for 

our State Superintendent which requires good judgment and the ability to work quickly and 
accurately. We must be able to pivot at a moment’s notice to execute multiple tasks and events 
with short turnaround time--and remain calm while doing so! Other duties include coordinating 
scholarship and awards programs, as well as managing correspondence, website, and webinars. 
As a veteran conference planner, I have organized regional and statewide events ranging in size 
from 30-2,500. Responsibilities include site selection, contract negotiation, lodging, registration, 
program development, A/V, food and beverage, communications, budget, sponsorships, and 
on-site management. One of the biggest benefits I appreciate about SGMP is the relationships 
with other planners and suppliers which is an advantage in our jobs. 
 
SGMP is a wonderful organization which has helped me professionally and personally. I would 
love to continue my work as a board member and make positive contributions to help sustain 
SGMP, support our members, and give back what I have gained. 
 
Please share your vision and top two ideas for SGMP moving forward. 
To me, SGMP is about education and supporting our members. I would like to see SGMP remain 
a key resource for government planners & suppliers by offering educational and training 
opportunities through our annual education conference and webinars. Last year, I created Joint 
Leadership Meeting (JLM) Mini-Focus Sessions to offer more educational opportunities for our 
members in bite-sized chunks to share information on a dedicated topic within a shorter time 
frame, knowing that our members are very busy with their jobs. I want to continue supporting 
these efforts and provide our members with the necessary tools for professional and personal 
growth. SGMP recently celebrated our 40th anniversary as an organization. In order to sustain 
and grow our membership for the future, we need to evolve and be creative in the ways we 
support our chapters. We need to reach out to the next generation by targeting millennials in 
ways they would be receptive to such as social media and videos. I think it would also be great 
to recognize unsung heroes in our chapters by featuring members who are serving, but have 
never been recognized--each person’s contributions matters, whether it’s big or small. 
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The meetings industry is still recovering from the effects of the pandemic as we continue to 
face various challenges, but we are headed in the right direction—it's a bit scary and tough, but 
we have to keep persevering and work together. SGMP has helped me throughout my career 
and I appreciate the relationships I have built all over the country! I hope my contributions can 
help others as well and ensure the organization’s success in years to come. 
 
What makes you uniquely qualified to serve on the National Board?  
"I believe my broad experience through my job, SGMP, and volunteer service with other boards 
and organizations have equipped me to serve on the National Board (NB). As a 20-year SGMP 
member, I have years of chapter board level experience and began as a NB director for two 
years and am currently in my first term as the NB 1st Vice President. During my tenure on the 
NB, I have gained insight and knowledge about our organization and board operations which 
helps me to do a better job. 
 
I often deal with time-sensitive, politically-sensitive, and confidential issues at my job which 
helps me to see things from a different perspective and develop discernment when making 
decisions. I am a problem-solver and hard worker who is flexible and dependable. Being on the 
NB requires commitment and time, but I want to give back to SGMP because of what I have 
gained from it.  I enjoy working together on a team to achieve a common goal and I would love 
to continue the momentum and continue to serve in this capacity." 
 

SECOND VICE PRESIDENT CANDIDATE: 
Christopher McLaughlin, CGMP (S) – National Capital Chapter 

"Chris McLaughlin, CGMP has over 30 years of experience in the hospitality 
industry and is the Director of Global Accounts of Government & Military 
Sales for an international hotel company comprised of over 1,300 properties 
and 13 brands. 
 
In this role, he drives the revenue strategies for all the government lodging 
programs, plus oversees the government group market as well as large 
government contracts. 
 
Chris has been an active member of SGMP since the year 2000 and earned 

his CGMP in 2009.  In addition, he served as SGMP NATCAP Treasurer from 2013 – 2015 as well 
as SGMP National Treasurer from 2017 – 2021.  Currently, Chris is the 2nd National Vice 
President on the SGMP National Board of Directors and is the 2020 recipient of the Sam Gilmer 
Supplier of the year." 
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Please share your vision and top two ideas for SGMP moving forward. 
My vision is to help grow SGMP's national membership (recruitment and retention) as well as 
increase our top-line revenues. This will be accomplished by incorporating consistent, practical 
practices through our National Membership Committee as well as National Sponsorship 
Committee. 
 
What makes you uniquely qualified to serve on the National Board?  
I love SGMP, and I am fiercely devoted to my SGMP family.  I am honored to have served one 
term as NATCAP Treasurer, two terms as National Treasurer and actively serving as National 
2nd Vice President.  My unique qualifications include a balance of consistency, strong business 
acumen and a strong understanding of SGMP's cultures and traditions. 

 
SECRETARY CANDIDATE: 

Lauren Lariviere, CGMP (CP) – National Capital Chapter 
I have been in the meeting planning industry for more than 30 years, 25 of 
which were in government meetings. I have planned 250+ meetings on six 
continents (Antarctica is going to be a hard get, but I'm not giving up!) My 
experience has shown me that almost anything can happen in this industry, 
you need to be flexible and think on your feet to thrive here. I want to 
bring these skills to the national board to help advance SGMP's goals. 

 
 

Please share your vision and top two ideas for SGMP moving forward. 
Coming out of these dark days for everyone in the meeting industry I feel it is important to re-
grow our membership and to re-engage with the members we currently have. This could be 
done on the chapter level by giving supplier members more of a chance to interact with our 
planners, through innovative options like 'speed dating' info sessions in-person or virtually. On 
a National level our most important engagement tool is the NEC. As a board member I feel it is 
paramount to make the NEC the best that it can be with insightful speakers with new ideas, and 
also a solid grounding in the basics for new members. 

 
What makes you uniquely qualified to serve on the National Board?  
I have been serving as interim National Board Secretary since August of 2022. In just a few short 
months I've learned so much and I am eager to continue my learning and growth. Previously I 
was the contract planner who supported three NECs, which allowed me to get to know many of 
the members first hand. 
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TREASURER CANDIDATE: 
Mark Richardson, CGMP (S) – Rocky Mountain Chapter 

 As a dedicated and passionate member of SGMP, I have served on the 
chapter level and national level supporting the organization since 2014.  
On the Chapter level for Rocky Mountain Chapter, I served in as: 
Supplier Director, Treasurer, Fundraising Committee Chair, and 
Membership Committee, and Fall Education Committee, Awards Gala 
committee, mentor to new members. Continue to provide dedicated 
support to the Chapter on a regular basis and attend all monthly chapter 
meetings/special events.  
 

On the National level, I served as the Gilmer Institute of Learning Fundraising Trustees. Director 
on the National Board. 
 
I served on the Board of Directors for the Peak Military Care Network, the Association of the 
United States Army, and the Military Affairs Council. In this capacity, I provide guidance for 
increasing membership, venue selections and fund raising. 
 
I will bring to the National Board my 25 + years in hospitality. My knowledge of how the 
government does business, experience working with the military branches, as well as other 
associations are highly recognized by my peers and superiors in the meetings industry. My 
expertise with RFPs will be an added asset to the team when reviewing site selections for future 
National Education Conferences.  
 

Please share your vision and top two ideas for SGMP moving forward. 
As your current national treasurer, I have the experience working with our national budget.  
Will continue to make difficult decisions to move us from deficient spending to a positive cash 
flow, which we will use to enhance the education for our members. I will continue to work with 
our chapter treasures and leaders and help where I can. 
 
What makes you uniquely qualified to serve on the National Board?  
"Challenges we have faced; our membership has dropped significantly since COVID halted in 
person meetings worldwide. Our top focuses will continue to be increasing membership and 
revenues on chapter levels. As we grow membership we grow our revenues. My vision is to see 
our SGMP membership numbers grow beyond pre COVID years.  
Idea #1: Incentivize members to bring in new qualified people, offer for example reduced NEC 
registrations, reduced annual membership dues. 
Idea #2: Shared best practices from chapters for membership growth, although not a new idea, 
we can put more of a focus on this at the chapter level, adding a best practices tab on the 
national website to share what works, what did not work.” 
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DIRECTOR CANDIDATE: 
Zondra Jones, CGMP, CDTP, OGVS CGMP (S) – Louisiana Chapter 

 As a leader in the hospitality industry I have expertise in destination 
sales, meeting planner, reunion planning specialist, association market, 
and SMERF market. Skills in excel, word, and PowerPoint. My Specialties 
are customer service and building great working relationships. 
Eight years as an SGMP member. Currently serving as the Louisiana 
chapter’s 2nd Vice President and chairing the Community Involvement 
Committee (CIC) for the past two years. As chair of the Community 
Involvement Committee I have consistently coordinated events and 
programming to give back to the community including a Habitat for 
Humanity Build Day, the Northshore Food Bank "Spread the Love" 

Peanut Butter Drive, and the St. James Samaritan Center Toy and Supply Drive and was 
awarded as “2020 supplier of the year”. During my time as chair on the Membership 
Committee, I developed and implemented membership recruitment and retention strategies. 
I truly believe effective stewards lead with fun and energy. Most importantly, I never forget 
inclusiveness. I bring an equitable lens while working to create a culture of belonging to 
increase accessibility within diverse populations. This aim, along with my 25 years of sales 
experience and natural ability to collaborate, makes me an ideal candidate. 
 
Please share your vision and top two ideas for SGMP moving forward. 
My vision is to bring an equitable lens, while working to create a culture of belonging to 
increase accessibility within diverse populations.  My ideas for SGMP moving forward is to 
connect with the state chapters on a more consistent basis and a of course to increase 
membership by creating a step by step plan of either re connection with past members that are 
still in the Industry and asking current involved members to be ambassadors/mentors and 
connect with the members that are not involved. 
 
What makes you uniquely qualified to serve on the National Board?  
Throughout my entire life, I have been a personable and passionate leader, fostering genuine 
relationships. More than 25 years ago, I channeled those qualities into a career in sales and 
tourism, where I collaborate with planners and suppliers to create innovative and unique 
experiences. 
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DIRECTOR CANDIDATE: 
Susan Shaffette, CGMP (CP) – Louisiana Chapter 

Susan Shaffette, CGMP, is the President/CEO of Team Dynamics, LLC, in 
Mandeville, Louisiana. She currently serves on the SGMP Board of 
Directors and is a past president of the SGMP Louisiana chapter. As a 
contract planner, her company focusses on the professional education 
needs of government, tribal and nonprofit leaders in the children and 
family fields. She has planned events on the national, state and local 
levels.  
 
I bring my over 30 years of nonprofit leadership and training, experience 
in event and team management to SGMP. I am enthusiastic, ready to 

pitch in and work and dedicated to making sure our organization continues to be strong. My 
tech skills have allowed me to be of extra assistance to the national board committees as I'm 
very comfortable working with websites, social media, document design and communications.  
 
As my role at Team Dynamics is flexible, it allows me to allot time to work on board projects, 
bringing an extra level of commitment from me for SGMP. As a CEO, I have encouraged all team 
members to join and be active in SGMP and for them to earn their CGMP.  
 
The goal of my service is to help the organization's leadership within the areas of infrastructure, 
policy, finances and membership during our monthly board meetings, committee meetings and 
liaison assignments. I want to continue to make an impact in the areas of member 
communications and online resources. I think it is our obligation as board members to bring as 
much information as possible to the forefront for our members, providing the tools for success 
to our chapter leaders and to be fully mindful of how all board decisions impact our members. 
 
Please share your vision and top two ideas for SGMP moving forward. 
"My SGMP vision has us working to rebuild the membership into a robust, sustaining model of 
excellence for meeting professionals.  
 
1) We need to reach broadly to our incoming generations of leaders to help us formulate a path 
that blends their ingenuity with the experiences of our seasoned members.  
 
2) Membership and communications need to be intertwined and updated to reflect current 
trends without losing our longtime members." 
 
What makes you uniquely qualified to serve on the National Board?  
I bring over 30 years of nonprofit leadership and training, experience in event and team 
management to SGMP. I am enthusiastic, ready to pitch in and work. I am passionate about the 
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role SGMP plays for meeting professionals in building credibility, providing opportunities for 
industry focused professional development and creating connections across the country. I am 
dedicated to making sure our organization continues to be strong. My tech skills have allowed 
me to be of extra assistance to the national board committees as I'm very comfortable working 
with websites, social media, document design and communications. 

 
DIRECTOR CANDIDATE: 

Christine Pribbernow, CGMP (GP) – Northern Lights Chapter 
My name is Christine Pribbernow, CGMP and I currently serve as a 
director on the SGMP National Board of Directors as well as the chair of 
the National Education Committee since 2021. I have been a member of 
the Northern Lights Chapter, based out of Minnesota, since 2016 and 
have served as a chapter director and president. After graduating from 
the University of Wisconsin-Eau Claire, I joined state service in 2007 and 
am a senior event planner for the Minnesota Department of Employment 
& Economic Development. My husband and I live in a suburb of 
Minneapolis with our three sons ages eight, five, and three. As a 
government planner, my position hosts a wide array of events ranging 
from trade shows to international events, to career fairs, to internal 

meetings and public events as required by the department. I hope to bring my knowledge and 
enthusiasm to the SGMP national board to serve the mission of providing education, resources, 
and networking to all government meeting professionals. 

 
Please share your vision and top two ideas for SGMP moving forward. 
For SGMP to continue to be reputable, we need to constantly evolve with advanced ways of 
hosting meetings and events. I would like to see more hands-on education for AV & virtual 
meetings, how to create content that meets Section 501 compliance, and what goes into large-
scale exhibits. We also need educate the best practices for government meetings and events, 
including the basics, to both planners and suppliers. 

 
What makes you uniquely qualified to serve on the National Board?  
As a government planner, I am dedicated to SGMP as a former chapter president of Northern 
Lights and currently as a director on the National Board of Directors to promote the mission of 
enhancing and promotion the expertise of government meeting professionals.  I host meetings 
and events around the world and continue to bring new ideas and best practices to the 
organization. 
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EDUCATION AND PROGRAMMING CANDIDATE: 
 

Danielle Rivenbark, CGMP (GP) – North Carolina Chapter 
Danielle has been an event professional since 2009. She has worked in 
government since November 2011 at two different state universities and 
a state agency. She currently works for the NC Department of Public 
Instruction where she coordinates professional development programs 
for Career and Technical Education teachers throughout the state.  
Danielle joined the Society of Government Meeting Professionals in 
September 2012 and has served as the local chapter programming chair 

and President for a total of 6 years. She was named planner of the year twice by the NC Chapter 
of SGMP and has held her CGMP since May 2013. 
 
Danielle obtained her bachelor’s degree from Rider University and master’s in tourism and 
hospitality management from Temple University.  
 
In addition to her event management career, she has been married to her husband since 2013 
and is a mom to five kids ages 8, 6, 5, 3, and a newborn. She homeschools them and can be 
found holding Zoom meetings at local parks during the week.  
 
Please share your vision and top two ideas for SGMP moving forward. 
I would like to see the National Education Conference maintain its commitment to high quality 
speakers while also expanding options for more seasoned event professionals. 
 
What makes you uniquely qualified to serve on the National Board?  
I've helped to deliver quality programming to my local NC SGMP Chapter since becoming the 
programming chair in 2014. Even during my time as President and IPP of my local chapter 
recruiting speakers and helping to organize the yearly conference has been something I've 
always either spearheaded or assisted with. I'm passionate about ensuring that education for 
government meeting planners is uniquely suited to the jobs that we do. 
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FUNDRAISING CANDIDATE: 
 

Shannon Jenkins, CGMP (S) – National Capital Chapter 
Shannon Jenkins is a National Association Sales Director with Visit 
Buffalo Niagara. Shannon has over 19 years of hospitality experience 
with a background working for Hilton, Hyatt, Wyndham and Marriott. 
Shannon has been working the Government market for 7 years and sits 
on the board of directors for the NATCAP chapter.  
 
As the SGMP NATCAP Special Events Committee Chair, Shannon brings 
fundraising experience and National Board experience to help take the 
National Association to the next level! Shannon’s goals as a Gilmer 
Institute of Trustees are to strengthen relationships with partners to 

generate items for the NEC Auction and increase scholarship dollars to give planners an 
opportunity to attend the National Conference each year.  
 
Shannon’s passion for the government market stems from her Father’s military background  
as a marine.  
 
She earned her CGMP in 2016 and holds a BA in marketing from Towson University and a Dual 
Masters from the University of Maryland University College.  
 
In her free time, Shannon enjoys spending time with her significant other, Jake and her pups 
Bella and Bentlee!   
 
Please share your vision and top two ideas for SGMP moving forward. 
My vision of SGMP is to grow the organization by increasing membership by targeting the new 
generation of meeting planners. I see this goal being accomplished by incorporating events that 
are fun and create an experience that planners want to be a part of. This also includes 
strengthening relationships with suppliers to increase sponsorships to allow for elevated 
planner experience when attending monthly meetings, networking events and the National 
Education Conference. 
 
What makes you uniquely qualified to serve on the National Board?  
"Having served on the National Capital Chapter board as the Director at Large, I have acquired 
the experience and skill set to help me serve on the Gilmer Institute of Learning. Heading the 
special events committee, I have raised over $15,000 towards NEC scholarships through the 
Capital Chapter's silent auctions." 
 

SCHOLARSHIP AND CERTIFICATION CANDIDATE: 
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Tecumseh Deloney, CMP, CGMP (CP) – National Capital Chapter 
A seasoned leader in the hospitality industry with over 35 years of 
experience in the areas of government and association conferences, 
logistics, exhibit sales, fundraising, budget management, team building, 
contract negotiations and governance oversight. Proven organizational, 
problem-solving and prioritization skills who leads through encouragement, 
positive examples, insightful questions and a “whatever it takes” approach 
to everything I do. 
 

Currently employed with ZERO TO THREE working on a government contract awarded by HHS, 
Administration for Children and Families, Office of Head Start. In this role, I oversee the 
planning and execution of conference logistics to include venue sourcing, contracts, exhibits 
and registration ranging from 30 – 2000 attendees. 
 
An active 21-year member of SGMP who served eight years on the National Board in the 
positions of Director, Secretary and Chair of the National Education Conference Task Force. 
Recipient of the 2019 President’s Award and 2017 Sam Gilmer Planner of the year Award. 
Currently serving as Gilmer Institute of Learning Trustee overseeing Scholarships and 
Certifications.  
 
Through these roles, I have demonstrated a strong commitment to building solid relationships 
with fellow members and throughout the hospitality industry to further advance SGMP’s 
mission and goals. With my fellow Trustee, exceeded our internal goal to increase the pool of 
proctors and graders for CGMP’s Virtual Classes. I look forward to continuing the work that has 
been accomplished during the past two years. 
 
 
Please share your vision and top two ideas for SGMP moving forward. 
Vision: National and chapter leaders continue to work together to identify a viable path to 
ensure the sustainment of SGMP's future.  
 
Ideas: 
1. Engage CGMP'ers to get involved within their chapters and help promote the Society's 
certification. 
 
2. Identify and encourage members to take the leap towards leadership positions on the 
chapter and national levels. 
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What makes you uniquely qualified to serve on the National Board?  
"A 21-year SGMP member who served 10 years in leadership positions between the National 
Board of Directors and Gilmer Institute of Learning along with seven years on the NATCAP 
Chapter Board of Directors.  
 
I have first-hand knowledge of SGMP’s internal operations and have built solid relationships 
across the organization.  A mentor and trusted advisor to both planner and supplier members. 
 
Award recipient of Connect Magazine's 2020 15 over 50; SGMP’s 2019 National President’s 
Award; and 2017 Sam Gilmer Planner of the Year.” 


